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Before use, please read the user manual carefully and keep it properly for future reference
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Safety Precautions

A WARNING Risk of electric shock, severe injury, or property
damage.

& CAUTION Be aware of the risk of injury to persons or

damage to property.
A WARNING

1.Do not plug/unplug the power cord with wet hands to avoid electric shock.

2.Never immerse, rinse, or spray the main unit in water or other liquids to prevent
damage or electric leakage.

3. Do not insert hands, utensils, or sharp objects into the feeding chute or juice outlet
to avoid injury or product damage.

4.Never remove the safety cover of the hopper to prevent accidents.

5. Do not process overheated ingredients (Z60°C/140°F) to avoid component damage
or scalding from splashes.

6. Always operate the appliance with the lid in the correct position as specified in this
manual. Never insert hands or utensils into the hopper when the appliance is placed
on the main unit. Use the provided pusher to guide ingredients into the hopper if
needed.

7. Misuse of the appliance (e.g., using non-original components, processing extremely
hard ingredients like sugarcane/ ice cubes, operating with damaged parts] may
cause fire, electric shock, or personal injury. Follow all safety precautions and usage
instructions strictly.

8. Always disconnect the appliance from the power supply if left unattended, and before
assembling, disassembling or cleaning.

9. Risk of cuts! Exercise extreme caution when handling sharp components (such as

the auger assembly), emptying pulp container and cleaning.

10. Avoid spilling liquid on the power connector to prevent electric shock or short circuit.

A CAUTION

1.This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety. Children should be supervised to ensure that they
do not play with the appliance.
This appliance shall not be used by children. Keep the appliance and its cord out of
reach of children. Appliances can be used by persons with reduced physical, sensory
or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and if they
understand the hazards involved. Children shall not play with the appliance.

2.Place the product on a stable, flat surface away from edges. Avoid uneven, flammable
surfaces (e.g., carpets, towels) to prevent tipping.

3.For household use only - Do not modify or use for commercial purposes.

4 Noltage/Frequency: 220-240V/50-60Hz - Verify compatibility with local power supply.
Voltage fluctuations may damage the unit; use a voltage stabilizer if needed.

5.Use only with original components (provided or sold separately by the manufacturer].
Non-compatible parts may cause malfunctions or hazards.

6.Inspect all parts [main unit, juice bowl, juicing screen, auger, hopper, etc.) before use.
Discontinue use if damaged and contact customer service. Do not attempt self-repair.

7.1f cracks or damage are detected during/after use, stop immediately to prevent injury.

8.1f the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

9.When moving the appliance, hold the base with both hands to prevent drops or
damage.

10.Do not adjust the preset motor speed - Optimized for safe and efficient operation.

11.Switch off the appliance and disconnect from supply before changing accessories or
approaching parts that move in use. Always disconnect the appliance from the supply
if it is left unattended and before assembling, disassembling or cleaning.

12.When disconnecting the power, hold the plug to pull it out. Do not tug on the power
cord or expose it to sharp edges or corners to avoid damage or electric leakage.

13.Before connecting the power, ensure all removable parts are properly installed to

prevent power failure or injury.

14.0nce the product is powered on, do not move it or touch moving components [e.g.,
auger assembly, motor] to avoid injury or product damage.

15.During operation, keep your eyes away from the hopper to prevent accidents.

16.Before disassembling, installing, or cleaning any part of the product, turn off the
switch and disconnect the power to avoid electric leakage or accidental activation.

17.1t is recommended to let the product rest for 15 minutes after 15 minutes of continu-
ous operation. If further use is needed, allow it to cool for 15 minutes before
resuming.

18.Staining may occur on parts after processing certain ingredients, which is normal and
does not affect functionality.

19.After use, turn off the switch, disconnect the power, and wait until the motor and
auger stop rotating before removing and cleaning the detachable parts. Clean
food-contact parts with water. Exercise caution (e.g., wear protective gloves) during
disassembly or cleaning to avoid injury.

20.Do not place any part of this product in a dishwasher, microwave, sterilizer, or hot

water above 60°C, or heat it with other devices, as this may cause deformation or
damage.

21.Avoid exposing the product to high temperatures, strong magnetic fields, or flamma-
ble/explosive gases (e.g., natural gas, methane) to prevent malfunctions or fire
hazards.
22.Keep the product at least 30 cm away from fire sources to avoid damage or fire risks.
23.When not in use, turn off the switch and disconnect the power to prevent short
circuits.
24.When disposing of the product or its packaging, recycle through certified agencies
and cut the power cord before discarding.
25. Ingredient Tips:
1) Fruits high in protein/fat (e.g., durian, jackfruit, avocado) are unsuitable for juicing
alone; pair them with watery fruits like pears.
2) Remove pits, hard seeds, or thick skins from peaches, plums, apricots, mangoes,
persimmons, ambarellas etc., before processing to avoid damaging the product.
3] Due to high acidity, limit lemon juice to 20g (=3 thin slices) per batch and mix with
other fruits/vegetables.

4) Fibrous/hard ingredients (e.g., carrots, celery, ginger) should be chopped for
juicing. Clean the pulp outlet manually during use to maintain smooth operation.
Wash juicing components after every 1kg of fibrous ingredients.

5) Leafy/stemmed ingredients (e.g., celery, kale) should be cut into 5-6 cm segments.
Fibers may wrap around the auger assembly; manually clear the pulp outlet for
better efficiency.

6) Freshly squeezed apple juice may oxidize and change color, which is normal.
Adding a few drops of lemon juice can slow down the oxidation process.

7) Ingredients with high pulp content and soft texture (e.g., tomatoes, kiwis] yield less
juice. It is recommended to juice them together with harder, juicier ingredients
le.g., pears), processing the softer ones first and the harder ones afterward.

9) Due to seasonal and regional variations in ingredients, juice yield and taste may
slightly differ.

10) Frozen berries and fruits can be used to make sorbet, such as bananas, mangoes,
dragon fruit, blueberries, and strawberries. Before processing, cut the ingredi-
ents into ~3x3 cm cubes and freeze for at least 6 hours. Feed small amounts at a
time (recommended: 6-8 pieces per batch). Overloading or oversized pieces may
cause the motor to stall and shut down.

11) Do not use this product to juice sugarcane, ice cubes, or other extremely hard
ingredients!

12) Whole round fruits (e.g., oranges, apples) may occasionally not feed smoothly due
to their shape. If clogging occurs, use the pusher to assist, or cut into pieces
before use.

13) When juicing mixed ingredients, add soft ingredients (e.g., oranges] first, followed
by hard ingredients (e.g., carrots) for better taste.

26.When using a small amount of ingredients, little or no pulp may be produced. This is
normal and does not affect use.

27.Do not keep the juice container closed for extended periods during juicing, as juice
may flow back into the hopper.

28.This appliance is intended to be used in household and similar applications such as:
- staff kitchen areas in shops, offices and other working environments;
- farm houses;

- by clients in hotels, motels and other residential type environments;

- bed and breakfast type environments.

29.To ensure food safety, thoroughly clean all food-contact surfaces (juicing screen,
auger, juice/pulp containers) after each use. Rinse with clean water; do NOT use
abrasive cleaners or steel wool. Ensure all parts are completely dry before reassem-
bly or storage.

30.Do not pour hot liquid into the appliance. Sudden steaming may cause liquid to eject.
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Dear Valued Customer,

Thank you for choosing Joyoung's Large-Aperture Al Frequency Conversion Slow Juicer. This user manual applies to the SJ-1829-MS01/SJ-18Z9-TH01 model. All contents
provided herein are for reference only regarding product usage and maintenance. For further inquiries, please contact our customer service department.

All food-contact components of this product comply with relevant laws, regulations, and safety standards, ensuring safe use.

We hope Joyoung's products bring warmth, convenience, and health to your daily life.
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Component Names and Functions

@ Component Names
F Pusher

Hopper Lid

— 1 Hopper Assembly

Auger Assembly

@ Control Panel and Function Descriptions

. Firm Soft

@ Fruits Frait @
Vegetables Sorbet
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Product Usage Instructions

Before First Use, Wash all components that come into contact with food.

Operating Guide

Attach the hopper assembly to the juice bowl assembly, aligning the * § * mark with
the "™ symbol.

Insert the fully assembled juicing unit into the main body, ensuring the handle faces

forward (toward the control panel).

Pulp Container Juice Container

Place the pulp container under the pulp outlet and the juice container under the juice
outlet.Your machine is now fully assembled and ready for use.

&

%, &
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Plug in the power cord to turn on the machine. The screen will light up. Select the
desired function as needed, then click the ‘Start/Cancel’ button to begin operation.
During operation, if you need to add ingredients, simply open the hopper lid the

machine will automatically stop. After adding ingredients, close the hopper lid and the

Cleaning and Maintenance

1.All accessories (except the main unit and power cord) can be rinsed with water.

Wipe the main unit with a damp, well-wrung cloth. Do not immerse, spray, or rinse

it in water or other liquids, as this may cause damage or electric leakage.

Do not use abrasive cleaners or steel wool. Ensure all parts are completely dry

before reassembly or storage.

2. Disconnect the power promptly after use and clean the juicing components.

3.Rinse the juicing parts with clean water. Avoid soaking them.

4.Do not use steel wool, abrasive cleaners, or corrosive liquids (e.g., gasoline,

acetone] to clean the product.

5. Step-by-Step Disassembly & Cleaning for Food-Contact Parts:

1) Remove the juicing assembly from the main unit.

2) Rotate the hopper counterclockwise to detach it.

4) Unlock the base latch of the juice collector, flip open the pulp outlet, and clean it

thoroughly.

Pulp Outlet "

Note:

® All components (juice bowl assembly, juicing screen, auger assembly, hopper assembly, and

. machine will automatically resume operation pusher] must be rinsed with clean water.
Function Function Description Before juicing, ensure the pulp outlet on the juice bowl assembly is closed and the 4 6 Button ! ’ . - . ® After cleaning, air-dry all parts thoroughly before storage.
Buttons ' 10. After juicing is complete, press the “Start/Cancel” button - the machine will
L . . . . . locking clip is secured. If not locked properly, juice or pulp may leak during operation! . . N . . e For long-term non-use, ensure the product is clean and completely dry, then store in a dry,
Juicing Screen (DFirm Fruits | Suitable for hard and crisp fruits, such as apples, carrots, pears and guavas. gcip property. | T puip may leak during op automatically reverse for 3-5 seconds before stopping, making it easier to disassemble o : . e !
: : — : : Note: Open the pulp outlet when cleaning, but keep it closed during juicing. the juicing components ventilated area away from direct sunlight.
(@Soft Fruits | Suitable for soft fruits, including oranges, watermelons, grapes, pineapples and
pomegranate seeds. Note: Electrical Schematic Diagram
— Juice Bowl Assembly ) P - ’
- @\/egetabtes Suitable for high-fiber vegetables like celery and kale. 2 ® Always ensure the pulp outlet on the juice bowl assembly tray is closed before juicing.
1.I_deal for making _sorbet from fro_zen berries such as bananas, mangoes ® |fingredients get stuck during operation: Displa
) L ) ) ) ) (pitted), dragon fr_u\t, and b“{e_berr'es- ) ) @ Use the included food pusher to gently press and wiggle ingredients left/right to assist processing. Py
Component Names and Functions == --------------- 06 Product Specifications & Packing List-------------~ M |~ Main Unit @Sorbet 2 Before processing, cut fruit into approximately 3x3cm pieces [small enough to e When|uicing small quantities:
fit through the feeding chute oper[mg], freeze for over 6 hours, then ad]d small Press the hopper button, and the hopper lid will open automatically. After placing Minimal or no pulp output is normal and doesn't affect performance ‘ ‘ ‘ ‘
: e e amounts to the hopper at a time (recommended 6-8 pieces per batch] to make . . . e . :
Product Operation Instructions 07 After-Sales Service 12 PP P P . e ) A~ ) ) ingredients into the hopper (do not exceed the MAX fill line), close the hopper lid ® Juice outlet cover warning:
) . . sorbet. Rotate the hopper left until the * | " aligns with the a mark. Connect the power cord to the main unit. . ) o ) . 220-240V Lo—
Pulp Container Juice Container B - - - - : ) . A . . securely before starting the machine. Do not keep the juice outlet closed for extended periods to prevent backflow into the hopper.
Cleani A Maintenance - - - - ooooom 09 Intelligently detects ingredient load and automatically adjusts rotation speed. Important: Ensure the hopper is fully rotated into place, or the machine will not Important: Push the plug in completely to prevent poor contact! . i i . Optimal iuici thod: 50-60Hz Power
eaning and Maintenance ®AIMode | (e when no dedicated preset s available or when juicing mixed fruits bl . Note: For safety during operation, this product features a lid-open power cutoff © Optimal julcing method: BLDC
: assemble correctly! . . ) o ed i i ; | ;
1 [Sinle press] Starts the selected funclion or cancels current operation. After protection. The machine will only operate when the hopper lid is securely closed! For m.lx.efj ingredients, add soft items first (e.g., oranges), then hard items (e.g., carrots) for better flavor.
Electrical Schematic Diagram ~=--------~--------~- 10 Note: Product images are for reference only. Please refer to the actual J-oinge p - R P : . o . . X ) ® Post-juicing procedure:
g h v ; juicing completes, pressing ‘Start/Cancel’ will trigger 3-5 seconds of reverse During operation, if the hopper lid is opened, the machine will automatically stop. ;. ) . ) ) .
product included in the packaging. ) E o ) . : ) . . A _ Always close the juice outlet cover before removing your juice container to prevent residual dripping.
®Start/Can- | rotation before stopping, facilitating component disassembly. o ) o ) To resume, simply close the lid again and the machine will continue working.
Fault Analysis and Troubleshooting---------------- 1 cel 2. During operation, [press and hold] ‘Start/Cancel’ to activate 3-5 seconds of Insert the juicing screen and auger assembly into the juice bowl assembly in order.
reverse rotation before stopping. When idle, [press and hold] engages reverse _ - _
rotation (stops upon release), assisting post-juicing disassembly. Magnetic Control Micro Switch
05 06 07 08 09 10 Switch
Fault Analysis and Troubleshooting Product Specifications & Packing List After-Sales Service
Fault phenomenon Cause Analysis Troubleshooting Solutions _ » 1. Warranty Regulations
Product Dimensions 47 9
No power Power cord not fully plugged in| Ensure the power cord is fully plugged in (LxWxH) 5mm>300mmx395mm ® The product is covered by a 2-year warranty valid nationwide.
Product powers on | Juice extraction component Install the juicing component with its Net Weight oK 2. Warranty Period Definition
but does not i it etvvelg 9 . . N .
o with installed backwards handle facing the main unit's control ® The start date is based on a valid purchase voucher (invoice, online record, etc.).
operate, with a panel Rated voltage 220-240V ) )
buzzer alarm (beep, . ® |f no voucher exists, the start date is 3 months after the product barcode date. .
beep, beep—lon Hopper or juice bowl not Align the hopper and juice bowl at their 1 Rated frequenc 50-60Hz X . |
P, beep 9 PP ) A 9! PP ) v , i y 3. Exclusions from Free Warranty Service |
beep] in a pattern of | properly rotated into place designated points before assembling Technical Specifications
. . ; 1 Rated power 150W . 1
three short and one them into the main unit | The following cases are not covered under the free warranty: |
long beeps, and the 1 <15minutes p !
function imdicator ! Recommended continuous operation time < e Damage caused by force majeure events. !
H H . . | > i . . . 1
light flashing Hopper lid not closed Please close the hopper lid ) Interval time Z15minutes ® Damage caused by human factors (improper moving, use, maintenance, or storage). )
Excessive pulp in Damaged juicing screen Take the product to the nearest Joyoung | Juicer (slow juicer] ! ® Damage caused by installation or repair at non-authorized service points (including |
juice service center for inspection : Juice Container+Pulp Container 1 self-disassembly or repairl. :
Damaged juicing screen Take the product to the nearest Joyoung , ) . ) ,
Abnormal vibration service center for inspection | Packing List Power cord 1 ® Products used for non-household purposes [business, commercial, or collective use). |
. - acking Lis N . . B
or loud noise Motor failure Take the product to the nearest Joyoung : Cleaning brush 1 ® Fajlure to provide a valid purchase voucher or the warranty has expired. :
service center for inspection . .
- - - or Insp | Instruction Manuel 1 4. After-Sales Service Contact Information |
Long-fiber Ingredients contain long Cut ingredients into 5-6cm (or shorter) ) ) _ )
ingredients tangled | fibers that cannot be cut pieces before processing . Experience card 1 ® Singapore (E-commerce): aftersales-sg(@joyoung.com A
aroundbtthe auger ! Note: ® Malaysia ([E-commerce): aftersales-my(@joyoung.com .
assembly : ) .
- - : « This product is a Class | appliance. To prevent electric leakage, ensure the grounding wire is ® Thailand (E-commerce]: aftersales-th@joyoung.com :
uM;cb&r:{eﬁf#ogpsilg:g 0verl0§dmg due to Reduce vmgredlent quantity ar?d avoid ) properly connected before installation. )
ndina five al Excessive or OYE”Y hard processing overly hard materials ! « Some specifications of this product may change without prior notice. We apologize for any !
sounaing five alarm ingredients, triggering ! . ) . !
cycles [beep, beep, 1 inconvenience this may cause. |
overload protection and | |
beep—long beep, hutd X )
repeated five times] and | S"M4{4OWN . |
the function indicator | 1
light flashing, while the 1 !
SCrew reverses ! :
Juice or pulp Juice collector’s pulp outlet Before juicing, ensure the juice | |
leakage from the not closed or locking collector’s pulp outlet is closed and ' !
main unit after mechanism not secured securely locked
juicing before juicing
® Do not attempt to disassemble the machine if the issue persists.
Contact your local after-sales service center for repairs.
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Safety Precautions

A WARNING Risk of electric shock, severe injury, or property
damage.

A CAUTION Be aware of the risk of injury to persons or

damage to property.
A\ vrrNinG

1.Do not plug/unplug the power cord with wet hands to avoid electric shock.

2.Never immerse, rinse, or spray the main unit in water or other liquids to prevent
damage or electric leakage.

3. Do not insert hands, utensils, or sharp objects into the feeding chute or juice outlet
to avoid injury or product damage.

4.Never remove the safety cover of the hopper to prevent accidents.

5. Do not process overheated ingredients (260°C/140°F) to avoid component damage
or scalding from splashes.

6. Always operate the appliance with the lid in the correct position as specified in this
manual. Never insert hands or utensils into the hopper when the appliance is placed
on the main unit. Use the provided pusher to guide ingredients into the hopper if
needed.

7. Misuse of the appliance [e.g., using non-original components, processing extremely
hard ingredients like sugarcane/ ice cubes, operating with damaged parts) may
cause fire, electric shock, or personal injury. Follow all safety precautions and usage
instructions strictly.

8. Always disconnect the appliance from the power supply if left unattended, and before
assembling, disassembling or cleaning.

9. Risk of cuts! Exercise extreme caution when handling sharp components (such as
the auger assembly), emptying pulp container and cleaning.

10. Avoid spilling liquid on the power connector to prevent electric shock or short circuit.

& CAUTION

1.This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety. Children should be supervised to ensure that they
do not play with the appliance.
This appliance shall not be used by children. Keep the appliance and its cord out of
reach of children. Appliances can be used by persons with reduced physical, sensory
or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and if they
understand the hazards involved. Children shall not play with the appliance.

2.Place the product on a stable, flat surface away from edges. Avoid uneven, flammable
surfaces (e.g., carpets, towels) to prevent tipping.

3.For household use only - Do not modify or use for commercial purposes.

4 Noltage/Frequency: 220-240V/50-60Hz - Verify compatibility with local power supply.
Voltage fluctuations may damage the unit; use a voltage stabilizer if needed.

5.Use only with original components (provided or sold separately by the manufacturer).
Non-compatible parts may cause malfunctions or hazards.

6.Inspect all parts (main unit, juice bowl, juicing screen, auger, hopper, etc.] before use.
Discontinue use if damaged and contact customer service. Do not attempt self-repair.

7.1f cracks or damage are detected during/after use, stop immediately to prevent injury.

8.1f the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

9.When moving the appliance, hold the base with both hands to prevent drops or
damage.

10.Do not adjust the preset motor speed - Optimized for safe and efficient operation.

11.Switch off the appliance and disconnect from supply before changing accessories or
approaching parts that move in use. Always disconnect the appliance from the supply
if it is left unattended and before assembling, disassembling or cleaning.

12.When disconnecting the power, hold the plug to pull it out. Do not tug on the power
cord or expose it to sharp edges or corners to avoid damage or electric leakage.

13.Before connecting the power, ensure all removable parts are properly installed to o1




prevent power failure or injury.

14.0nce the product is powered on, do not move it or touch moving components (e.g.,
auger assembly, motor] to avoid injury or product damage.

15.During operation, keep your eyes away from the hopper to prevent accidents.

16.Before disassembling, installing, or cleaning any part of the product, turn off the
switch and disconnect the power to avoid electric leakage or accidental activation.

17.1t is recommended to let the product rest for 15 minutes after 15 minutes of continu-
ous operation. If further use is needed, allow it to cool for 15 minutes before
resuming.

18.Staining may occur on parts after processing certain ingredients, which is normal and
does not affect functionality.

19.After use, turn off the switch, disconnect the power, and wait until the motor and
auger stop rotating before removing and cleaning the detachable parts. Clean
food-contact parts with water. Exercise caution (e.g., wear protective gloves) during
disassembly or cleaning to avoid injury.

20.Do not place any part of this product in a dishwasher, microwave, sterilizer, or hot

water above 60°C, or heat it with other devices, as this may cause deformation or
damage.

21.Avoid exposing the product to high temperatures, strong magnetic fields, or flamma-
ble/explosive gases [e.g., natural gas, methane) to prevent malfunctions or fire
hazards.
22.Keep the product at least 30 cm away from fire sources to avoid damage or fire risks.
23.When not in use, turn off the switch and disconnect the power to prevent short
circuits.
24.When disposing of the product or its packaging, recycle through certified agencies
and cut the power cord before discarding.
25. Ingredient Tips:
1) Fruits high in protein/fat (e.g., durian, jackfruit, avocado) are unsuitable for juicing
alone; pair them with watery fruits like pears.
2] Remove pits, hard seeds, or thick skins from peaches, plums, apricots, mangoes,
persimmons, ambarellas etc., before processing to avoid damaging the product.
3) Due to high acidity, limit lemon juice to 20g (=3 thin slices) per batch and mix with
other fruits/vegetables.

4] Fibrous/hard ingredients [e.g., carrots, celery, ginger) should be chopped for

juicing. Clean the pulp outlet manually during use to maintain smooth operation.
Wash juicing components after every 1kg of fibrous ingredients.

5) Leafy/stemmed ingredients (e.g., celery, kale] should be cut into 5-6 cm segments.
Fibers may wrap around the auger assembly; manually clear the pulp outlet for
better efficiency.

6) Freshly squeezed apple juice may oxidize and change color, which is normal.
Adding a few drops of lemon juice can slow down the oxidation process.

7) Ingredients with high pulp content and soft texture [e.g., tomatoes, kiwis] yield less
juice. It is recommended to juice them together with harder, juicier ingredients
le.g., pears), processing the softer ones first and the harder ones afterward.

9) Due to seasonal and regional variations in ingredients, juice yield and taste may
slightly differ.

10) Frozen berries and fruits can be used to make sorbet, such as bananas, mangoes,
dragon fruit, blueberries, and strawberries. Before processing, cut the ingredi-
ents into ~3x3 cm cubes and freeze for at least 6 hours. Feed small amounts at a
time (recommended: 6-8 pieces per batch). Overloading or oversized pieces may
cause the motor to stall and shut down.

11) Do not use this product to juice sugarcane, ice cubes, or other extremely hard
ingredients!

12) Whole round fruits [e.g., oranges, apples) may occasionally not feed smoothly due
to their shape. If clogging occurs, use the pusher to assist, or cut into pieces
before use.

13) When juicing mixed ingredients, add soft ingredients (e.g., oranges] first, followed
by hard ingredients (e.g., carrots] for better taste.

26.When using a small amount of ingredients, little or no pulp may be produced. This is
normal and does not affect use.

27.Do not keep the juice container closed for extended periods during juicing, as juice
may flow back into the hopper.

28.This appliance is intended to be used in household and similar applications such as:

- staff kitchen areas in shops, offices and other working environments;

- farm houses;

- by clients in hotels, motels and other residential type environments;



- bed and breakfast type environments.

29.To ensure food safety, thoroughly clean all food-contact surfaces (juicing screen,

auger, juice/pulp containers) after each use. Rinse with clean water; do NOT use
abrasive cleaners or steel wool. Ensure all parts are completely dry before reassem-
bly or storage.

30.Do not pour hot liquid into the appliance. Sudden steaming may cause liquid to eject.




Dear Valued Customer,

Thank you for choosing Joyoung's Large-Aperture Al Frequency Conversion Slow Juicer. This user manual applies to the SJ-1829-MS01/SJ-18Z9-THO1 model. All contents
provided herein are for reference only regarding product usage and maintenance. For further inquiries, please contact our customer service department.

All food-contact components of this product comply with relevant laws, regulations, and safety standards, ensuring safe use.

We hope Joyoung’s products bring warmth, convenience, and health to your daily life.
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Component Names and Functions

@ Component Names

Pusher
Hopper Lid

Hopper Assembly

Auger Assembly

Juicing Screen

Juice Bowl Assembly

| Main Unit

Pulp Container Juice Container

Note: Product images are for reference only. Please refer to the actual
product included in the packaging.

@ Control Panel and Function Descriptions

Function
Buttons

Function Description

(DFirm Fruits

Suitable for hard and crisp fruits, such as apples, carrots, pears and guavas.

(@Soft Fruits

Suitable for soft fruits, including oranges, watermelons, grapes, pineapples and
pomegranate seeds.

(3Vegetables

Suitable for high-fiber vegetables like celery and kale.

(@Sorbet

1.ldeal for making sorbet from frozen berries such as bananas, mangoes
[pitted), dragon fruit, and blueberries.

2.Before processing, cut fruit into approximately 3x3cm pieces (small enough to
fit through the feeding chute opening), freeze for over 6 hours, then add small
amounts to the hopper at a time (recommended 6-8 pieces per batch) to make
sorbet.

(®AI Mode

Intelligently detects ingredient load and automatically adjusts rotation speed.
Use when no dedicated preset is available or when juicing mixed fruits.

(®)Start/Can-
cel

1. [Single press] Starts the selected function or cancels current operation. After
juicing completes, pressing ‘Start/Cancel’ will trigger 3-5 seconds of reverse
rotation before stopping, facilitating component disassembly.

2. During operation, [press and hold] ‘Start/Cancel' to activate 3-5 seconds of
reverse rotation before stopping. When idle, [press and hold] engages reverse
rotation (stops upon release), assisting post-juicing disassembly.




Product Usage Instructions

Before First Use, Wash all components that come into contact with food.

Operating Guide

Pulp Outlet

Before juicing, ensure the pulp outlet on the juice bowl assembly is closed and the

locking clip is secured. If not locked properly, juice or pulp may leak during operation!

Note: Open the pulp outlet when cleaning, but keep it closed during juicing.

Insert the juicing screen and auger assembly into the juice bowl assembly in order.

Attach the hopper assembly to the juice bowl assembly, aligning the " | " mark with
the "™ symbol.

Rotate the hopper left until the " | " aligns with the " " mark.
Important: Ensure the hopper is fully rotated into place, or the machine will not
assemble correctly!




Juice Container

Pulp Container

Place the pulp container under the pulp outlet and the juice container under the juice

Insert the fully assembled juicing unit into the main body, ensuring the handle faces
outlet.Your machine is now fully assembled and ready for use.

forward (toward the control panel).

Press the hopper button, and the hopper lid will open automatically. After placing
ingredients into the hopper (do not exceed the MAX fill line), close the hopper lid

Connect the power cord to the main unit.

securely before starting the machine.
Important: Push the plug in completely to prevent poor contact! y 9

Note: For safety during operation, this product features a lid-open power cutoff
protection. The machine will only operate when the hopper lid is securely closed!
During operation, if the hopper lid is opened, the machine will automatically stop.
To resume, simply close the lid again and the machine will continue working.




Cleaning and Maintenance

1.All accessories (except the main unit and power cord) can be rinsed with water.

Wipe the main unit with a damp, well-wrung cloth. Do not immerse, spray, or rinse

it in water or other liquids, as this may cause damage or electric leakage.

Do not use abrasive cleaners or steel wool. Ensure all parts are completely dry

before reassembly or storage.

2. Disconnect the power promptly after use and clean the juicing components.

3.Rinse the juicing parts with clean water. Avoid soaking them.

4.Do not use steel wool, abrasive cleaners, or corrosive liquids (e.g., gasoline,

Plug in the power cord to turn on the machine. The screen will light up. Select the acetone] to clean the product.
desired function as needed, then click the ‘Start/Cancel’ button to begin operation. 5. Step-by-Step Disassembly & Cleaning for Food-Contact Parts:

During operation, if you need to add ingredients, simply open the hopper lid the 1) Remove the juicing assembly from the main unit.

machine will automatically stop. After adding ingredients, close the hopper lid and the

machine will automatically resume operation.

10. After juicing is complete, press the “Start/Cancel” button - the machine will
automatically reverse for 3-5 seconds before stopping, making it easier to disassemble
the juicing components

Note:
® Always ensure the pulp outlet on the juice bowl assembly tray is closed before juicing.
@ |fingredients get stuck during operation:
® Use the included food pusher to gently press and wiggle ingredients left/right to assist processing.

® When juicing small quantities:
Minimal or no pulp output is normal and doesn't affect performance.
@ Juice outlet cover warning:
Do not keep the juice outlet closed for extended periods to prevent backflow into the hopper.

@ Optimal juicing method:

For mixed ingredients, add soft items first (e.g., oranges), then hard items (e.g., carrots) for better flavor.
@ Post-juicing procedure:

Always close the juice outlet cover before removing your juice container to prevent residual dripping.




2) Rotate the hopper counterclockwise to detach it. 4) Unlock the base latch of the juice collector, flip open the pulp outlet, and clean it

thoroughly.

Pulp Outlet

Note:

® All components (juice bowl assembly, juicing screen, auger assembly, hopper assembly, and

pusher) must be rinsed with clean water.
® After cleaning, air-dry all parts thoroughly before storage.
e For long-term non-use, ensure the product is clean and completely dry, then store in a dry,

ventilated area away from direct sunlight.

Electrical Schematic Diagram

Display

L]

L o—-—

220-240V
50-60Hz

N e—

° T Tl

Magnetic Control Micro Switch
Switch




Fault Analysis and Troubleshooting

Fault phenomenon

Cause Analysis

Troubleshooting Solutions

Product Specifications & Packing List

No power

Power cord not fully plugged in

Ensure the power cord is fully plugged in

Product powers on
but does not
operate, with a
buzzer alarm (beep,
beep, beep—long
beep) in a pattern of
three short and one
long beeps, and the
function indicator
light flashing

Juice extraction component
installed backwards

Install the juicing component with its
handle facing the main unit's control
panel

Product Dimensions

(LWscH) 475mmx300mmx395mm

Net Weight bkg

Hopper or juice bowl not
properly rotated into place

Align the hopper and juice bowl at their
designated points before assembling
them into the main unit

Hopper lid not closed

Please close the hopper lid

Rated voltage 220-240V

Rated frequency 50-60Hz

Technical Specifications Rated power 150w

Recommended continuous operation time < 15minutes

Interval time 2= 15minutes

Excessive pulp in
juice

Damaged juicing screen

Take the product to the nearest Joyoung
service center for inspection

Abnormal vibration
or loud noise

Damaged juicing screen

Take the product to the nearest Joyoung
service center for inspection

Motor failure

Take the product to the nearest Joyoung
service center for inspection

Long-fiber
ingredients tangled
around the auger
assembly

Ingredients contain long
fibers that cannot be cut

Cut ingredients into 5-6cm (or shorter)
pieces before processing

Juicer (slow juicer) 1

Juice Container+Pulp Container 1

Power cord

Packing List
Cleaning brush

Instruction Manuel

Experience card

Machine stops during
use, with the buzzer
sounding five alarm
cycles [beep, beep,
beep—long beep,
repeated five times) and
the function indicator
light flashing, while the
SCrew reverses

Overloading due to
excessive or overly hard
ingredients, triggering
overload protection and
shutdown

Reduce ingredient quantity and avoid
processing overly hard materials

Juice or pulp
leakage from the
main unit after
juicing

Juice collector’s pulp outlet
not closed or locking
mechanism not secured
before juicing

Before juicing, ensure the juice
collector’s pulp outlet is closed and
securely locked

® Do not attempt to disassemble the machine if the issue persists.

Contact your local after-sales service center for repairs.

Note:

« This product is a Class | appliance. To prevent electric leakage, ensure the grounding wire is
properly connected before installation.

« Some specifications of this product may change without prior notice. We apologize for any
inconvenience this may cause.




After-Sales Service

1. Warranty Regulations

® The product is covered by a 2-year warranty valid nationwide.

2. Warranty Period Definition

® The start date is based on a valid purchase voucher (invoice, online record, etc.).
® |f no voucher exists, the start date is 3 months after the product barcode date.
3. Exclusions from Free Warranty Service

The following cases are not covered under the free warranty:

® Damage caused by force majeure events.

® Damage caused by human factors (improper moving, use, maintenance, or storage).

® Damage caused by installation or repair at non-authorized service points (including

self-disassembly or repair).
® Products used for non-household purposes (business, commercial, or collective use).
® Failure to provide a valid purchase voucher or the warranty has expired.
4. After-Sales Service Contact Information
® Singapore (E-commerce): aftersales-sg(@joyoung.com
® Malaysia (E-commerce): aftersales-my(@joyoung.com

® Thailand (E-commerce): aftersales-th@joyoung.com
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